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A Report Card From Missourians: Appendix D Tracker Question Charts by District

Overall satisfaction with the job that the Missouri
Department of Transportation is doing by district

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)
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MoDOT provides accurate information to citizens about
road projects, highway conditions, & work zones

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding don't knows)
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

MoDOT provides timely information to citizens about
road projects, highway conditions, & work zones

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding don't knows)
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MoDOT provides understandable information to citizens
about road projects, highway conditions, & work zones

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding don't knows)
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

MoDOT takes into consideration your needs and views in
its transportation decision-making by district

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding don't knows)
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MoDOT is the primary transportation expert in Missouri

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding don't knows)
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

Are you satisfied with the transportation options available to
you besides your own personal vehicle?
by district

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding don't knows)
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Northwest District
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(Northwest District) - Overall satisfaction with the job
that the Missouri Department of Transportation is doing

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)
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(Northwest District) - Level of agreement that MoDOT
provides timely information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(Northwest District) - Level of agreement that MoDOT
provides accurate information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 32% 7% 2%
2010 43% 5%%0
2009 42% 7% | 5%
2008 49% 7% |5%
2007 47% 13% 4%
2006 55% 16% 8%
2005 59% 18% 8%
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(Northwest District) - Level of agreement that MoDOT
provides understandable information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 60% 32% 7% 29
2010 52% 42% 69%01%
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(Northwest District) - Level of agreement that MoDOT
considers residents needs and views in transportation
decision-making

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 34% 38% 18% 10%

2010 33% 39% 19% 9%

2009 27% 43% 20% 10%

2008 17% 47% 14% 22%
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(Northwest District) - Level of agreement that MoDOT
Is the primary transportation expert in Missouri

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(Northwest District) - Level of agreement that
Missourians are satisfied with the transportation options
available outside their own personal vehicle

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2008 35% 13% 22%
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District 2:
North-Central District
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(North-Central District) - Overall satisfaction with the job
that the Missouri Department of Transportation is doing

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 26% 55% 16% A%

2010 22% 59% 15% 4%

2009 21% 61% 16% B

2008 20% 60% 11% | 9%

2007 20% 55% 15% 9%

2006 13% 62% 20% 5%

2005 [erzy 55% 28% 8%
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(North-Central District) - Level of agreement that
MoDOT provides timely information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 59% 36% A94%
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(North-Central District) - Level of agreement that
MoDOT provides accurate information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 59% 35% 5%

S
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(North-Central District) - Level of agreement that
MoDOT provides understandable information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 62% 31% 6901%
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(North-Central District) - Level of agreement that
MoDOT considers residents needs and views in
transportation decision-making

(excluding “not sure”)

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
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(North-Central District) - Level of agreement that
MoDOT is the primary transportation expert in Missouri

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(North-Central District) - Level of agreement that
Missourians are satisfied with the transportation options
available outside their own personal vehicle

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 46% 31% 12% 11%

2010 38% 39% 12% 12%

2009 31% 38% 16% 15%

2008 20% 40% 13% 26%

2007 27% 32% 17% 24%

2006 17% 54% 22% 7%

2005 [EiorZ) 62% 22% 6%
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Northeast District
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(Northeast District) - Overall satisfaction with the job
that the Missouri Department of Transportation is doing

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 26% 58% 11% |6%

2010 23% 57% 12% | 8%

2009 24% 65% 8% 29

2008 26% 60% 10% [4%)

2007 28% 52% 16% 1A%

2006 15% 67% 13% |5%

2005 14% 56% 23% 7%
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(Northeast District) - Level of agreement that MoDOT
provides timely information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 36% 8% 13%)
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(Northeast District) - Level of agreement that MoDOT
provides accurate information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 33% 8% B
2010 37% 2%29
2009 40% 6%
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2007 46% 11% | 6%
2006 59% 12% 4%
2005 49% 17% 9%
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(Northeast District) - Level of agreement that MoDOT
provides understandable information to citizens
by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)
2006 24% 58% 15% 4%
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(Northeast District) - Level of agreement that MoDOT
considers residents needs and views in transportation
decision-making

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 37% 41% 14% 8%

2010 35% 40% 15% 10%

2009 31% 47% 1% 5%
2008 22% 46% 14% 18%
2007 22% 43% 18% 18%
2006 53% 19% 11%
2005 42% 25% 16%
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(Northeast District) - Level of agreement that MoDOT is
the primary transportation expert in Missouri

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 57% 32% 8% 3%

2010 54% 39% 5%4Y%

2009 55% 37% 7%1H6
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(Northeast District) - Level of agreement that
Missourians are satisfied with the transportation options
available outside their own personal vehicle

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 31% 10% 16%
2010 35% 11% 16%
2009 37% 13% 13%
2008 39% 11% 26%
2007 39% % 20%
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2005 11% 57% 23% 10%
0% 20% 40% 60% 80% 100%

W Strongly Agree (4) E0Somewhat Agree (3) EZISomewhat Disagree (2) EStrongly Disagree (1) |

Source - ETC Institute (2011) District 3

ETC Institute (2011) D-19



(This page is intentionally left blank for duplexing purposes)



A Report Card From Missourians: Appendix D Tracker Question Charts by District

District 4:
Kansas City District
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(Kansas City District) - Overall satisfaction with the job
that the Missouri Department of Transportation is doing

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 20% 56% 18% 6%

2010 17% 62% 13% | 1%

2009 20% 58% 15% %

2008 12% 53% 25% 10%

2007 15% 48% 21% 17%

2006 13% 63% 18% 6%

2005 ez 56% 29% 7%
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Source: ETC Institute (2011) District 4

(Kansas City District) - Level of agreement that MoDOT
provides timely information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(Kansas City District) - Level of agreement that MoDOT
provides accurate information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)
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(Kansas City District) - Level of agreement that MoDOT
provides understandable information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 52% 37% 7% {5%
2010 42% 46% 10% 29
2009 42% 43% 11% B%
2008 40% 10% | 8%
2007 49% 16% 9%
2006 55% 15% 9%
2005 52% 23% 5%
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(Kansas City District) - Level of agreement that MoDOT
considers residents needs and views in transportation
decision-making

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)
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(Kansas City District) - Level of agreement that MoDOT
Is the primary transportation expert in Missouri

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 52% 34% 10% W%
2010 49% 43% 6%8Y
2009 49% 41% 7% A%
2008 41% 42% 11% |6%
2007 36% 50% 6%| 8%
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(Kansas City District) - Level of agreement that
Missourians are satisfied with the transportation options
available outside their own personal vehicle

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 38% 26% 17% 19%

2010 34% 32% 18% 16%

2009 29% 34% 18% 20%

2008 22% 31% 19% 28%

2007 26% 39% 11% 25%

2006 18% 58% 16% 8%

2005 17% 54% 20% 8%

0% 20% 40% 60% 80% 100%
M Strongly Agree (4) ESomewhat Agree (3) EASomewhat Disagree (2) EStrongly Disagree (1) |
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District 5:
Central District
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(Central District) - Overall satisfaction with the job
that the Missouri Department of Transportation is doing

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 58% 14% |5%
2010 24% 58% 14% |5%
2009 66% 11% 8%
2008 60% 11% | 9%
2007 60% 15% 7%
2006 58% 19% 4%
2005 57% 23% 6%
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Source: ETC Institute (2011) District 5

(Central District) - Level of agreement that MoDOT
provides timely information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2008 44% 9% 10%
2007 28% 59% 9% 4%
2006 ALZ) 55% 18% 6%
2005 15% 61% 19% 5%
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(Central District) - Level of agreement that MoDOT
provides accurate information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 61% 31% 6% 2%
2010 54% 40% G%IH/O
2009 46% 7% 29
2008 41% 11% | 10%
2007 52% 12% | 6%
2006 53% 16% 6%
2005 60% 16% 6%
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Source - ETC Institute (2011) District 5

(Central District) - Level of agreement that MoDOT
provides understandable information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 58% 33% 1% 29
2010 56% 38% 4989
2009 47% 59029
2008 45% 11% | %
2007 32% 52% 11% | 6%
2006 24% 52% 18% 6%
2005 22% 58% 14% 7%
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A Report Card From Missourians: Appendix D Tracker Question Charts by District

(Central District) - Level of agreement that MoDOT
considers residents needs and views in transportation
decision-making

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 33% 41% 14% 12%

2010 34% 44% 16% 6%

2009 52% 19% 8%
2008 41% 17% 17%
2007 16% 50% 22% 12%
2006 46% 28% 14%
2005 42% 33% 14%
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Source - ETC Institute (2011) District 5

(Central District) - Level of agreement that MoDOT is
the primary transportation expert in Missouri

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)
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(Central District) - Level of agreement that Missourians
are satisfied with the transportation options available
outside their own personal vehicle

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 41% 30% 14% 16%

2010 37% 37% 9% 17%

2009 28% 34% 20% 18%

2008 18% 39% 18% 24%

2007 23% 47% 8% 22%

2006 20% 53% 20% %

2005 15% 54% 22% 8%
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(St. Louis District) - Overall satisfaction with the job
that the Missouri Department of Transportation is doing

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 56% 7% |5%
2010 55% 12% BY
2009 61% 9% |5%
2008 58% 13% 8%
2007 58% 12% | 8%
2006 54% 20% 8%
2005 53% 24% %
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Source: ETC Institute (2011) District 6

(St. Louis District) - Level of agreement that MoDOT
provides timely information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 57% 33% 6% 4%

2010 50% 42% 5%2%

2009 52% 40% 6%29
2008 46% 7% 4%
2007 32 54% 10% [4%
2006 24% 54% 18% 5%
2005 17% 57% 20% 6%
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(St.

Louis District) - Level of agreement that MoDOT
provides accurate information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale

(excluding “not sure”)

2011 61%

30%

6% |4%

2010

52%

41%

59629

2009 50%

42%

2008

48%

6% [5%

2007 53%

9% |5%
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District 6

(St. Louis District) - Level of agreement that MoDOT
provides understandable information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale

(excluding “not sure”)

2011

67%

24%

6% B%

2010 48%

45%

A90BY

2009 48%

44%

4904%

2008 38% 50%

8% |5%

2007 34% 53%

10% 4%
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(St. Louis District) - Level of agreement that MoDOT
considers residents needs and views in transportation
decision-making

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 36% 1o | o
2010 2% 11% |
2009 44% 18% 12%
2008 47% 18% 17%

2007 40% 18% 27%

2006 44% 25% 17%

2005 36% 34% 18%
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Source - ETC Institute (2011) District 6

(St. Louis District) - Level of agreement that MoDOT is
the primary transportation expert in Missouri

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 59% 32% 1946%

2010 53% 40% HYBY

57% 36% 598%

2008 45% 39% 9% | 1%
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(St. Louis District) - Level of agreement that
Missourians are satisfied with the transportation options
available outside their own personal vehicle

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 40% 28% 15% 17%

2010 34% 35% 15% 16%

2009 24% 32% 22% 22%

2008 24% 33% 15% 28%

2007 29% 39% 10% 22%

2006 24% 55% 12% 10%

2005 13% 58% 20% 8%
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(Southwest District) - Overall satisfaction with the job
that the Missouri Department of Transportation is doing

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

52% 12% |5%
55% 12% |15%

63% 5%]4%
58% 11% |5%

2007 55% 11% | 6%

2006 57% 19% 4%
2005 60% 17% 8%

40% 60% 80% 100%

W Very Satisfied (4) ESomewhat Satisfied (3) EZ2Somewhat Dissatisfied (2) EVery Dissatisfied (1) |

Source: ETC Institute (2011) District 7

(Southwest District) - Level of agreement that MoDOT
provides timely information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 60% 31% 6% B%

2010 49% 41% 7% BY

2009 45% 44% 9% B%
2008 40% 6% | 6%
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(Southwest District) - Level of agreement that MoDOT
provides accurate information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 34% 6% B
2010 42% 5%BY
2009 42% 7% 2%
2008 45% % | 6%

2007 47% 6% | 6%
2006 52% 16% 6%
2005 56% 13% | 6%
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Source - ETC Institute (2011) District 7

(Southwest District) - Level of agreement that MoDOT
provides understandable information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 62% 31% 4%BY
2010 51% 42% 5%8Y
2009 50% 41% 1% BY
2008 40% 5%| 7%
2007 45% 9% |5%
2006 25% 53% 15% 7%
2005 31% 47% 14% %
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(Southwest District) - Level of agreement that MoDOT
considers residents needs and views in transportation
decision-making

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 37% 37% 12% 14%

2010 37% 42% 14% 8%

2009 28% 49% 18% 6%

2008 18% 53% 11% 18%

2007 24% 38% 20% 18%

2006 % 40% 28% 19%

2005 47% 26% 12%
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(Southwest District) - Level of agreement that MoDOT
is the primary transportation expert in Missouri

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2008 4% 700 o
45% 7% 6%

46% 18% #B%

40% 11% |5%
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(Southwest District) - Level of agreement that
Missourians are satisfied with the transportation options
available outside their own personal vehicle

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 28% 11% 18%
2010 37% 13% 9%
2009 34% 17% 15%
2008 20% 36% 17% 26%
2007 27% 33% 18% 23%
2006 18% 52% 21% 9%
2005 18% 56% 17% 9%
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(Springfield/Ozark District) - Overall satisfaction with the
job that the Missouri Department of Transportation is doing

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2010 57% 11% |5%
2009 62% 8% 4%
2008 56% 12% A%
2006 59% 19% 5%
2005
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Source: ETC Institute (2011) District 8

(Springfield/Ozark District) - Level of agreement that
MoDOT provides timely information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 60% 31% 6% A%

S

2010 53% 41% 5%

2009 55% 39% 5%4%
2008 47% 40% 8% |5%
2007 49% % (4%
2006 26% 52% 16% 5%
2005 16% 61% 18% 5%
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(Springfield/Ozark District) - Level of agreement that
MoDOT provides accurate information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 61% 32% 4%/BY
2010 53% 41% BY2Y
2009 51% 41% 6% 89
2008 48% 43% 8% 29
2007 50% 7% 4%
2006 51% 15% 6%
2005 53% 17% 6%
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(Springfield/Ozark District) - Level of agreement that
MoDOT provides understandable information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 62% 28% 6% (4%
2010 53% 42% 492
2009 50% 44% 2968%]
2008 46% 44% 1% BY
2007 52% % B%
2006 52% 16% 6%
2005 55% 16% 6%
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(Springfield/Ozark District) - Level of agreement that
MoDOT considers residents needs and views in
transportation decision-making

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 33% 41% 16% 10%

2010 35% 48% 12% |5%

2009 28% 45% 18% 8%

2008 19% 52% 15% 15%

2007 21% 48% 19% 13%

2006 15% 45% 25% 15%

2005 11% 45% 28% 15%
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Source - ETC Institute (2011) District 8

(Springfield/Ozark District) - Level of agreement that
MoDOT is the primary transportation expert in Missouri

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

39% 59#4%

38% 79%4%

44% 7% |6%

51% 18% 6%

43% 14% | 7%
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(Springfield/Ozark District) - Level of agreement that
Missourians are satisfied with the transportation options
available outside their own personal vehicle

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 36% 30% 17% 18%

2010 41% 31% 16% 12%

2009 33% 39% 16% 13%

2008 25% 34% 13% 28%

2007 32% 39% 13% 17%

2006 21% 50% 1% 11%

2005 20% 47% 24% 10%
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(South-Central District) - Overall satisfaction with the job
that the Missouri Department of Transportation is doing

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 _ 52% 12% 4%
2010 _ 55% 11% 1A%
2009 - 58% 10% |5%
2008 - 56% 12% |5%
2005 61% 24% 6%
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Source: ETC Institute (2011) District 9

(South-Central District) - Level of agreement that
MoDOT provides timely information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2007 _ a9% 0% [o%
2006 27% 55% 12% | 6%
2005 13% 59% 21% 7%
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(South-Central District) - Level of agreement that
MoDOT provides accurate information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 38% 4900
2010 40% 6% BY
2009 46% 8% lH/o
2008 43% 5%| 6%
2007 46% 9% | 6%
2006 54% 13% | 6%
2005 58% 18% 8%
0% 20% 40% 60% 80% 100%
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Source - ETC Institute (2011) District 9

(South-Central District) - Level of agreement that
MoDOT provides understandable information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 56% 37% 6%24%

2010 51% 41% 6%2%

2009 51% 40% 1% 2%

2008 49% 40% 5%)| 6%

2007 48% 8% | 6%

2006 26% 55% 14% |5%

2005 19% 56% 20% 4%
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(South-Central District) - Level of agreement that
MoDOT considers residents needs and views in
transportation decision-making

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 37% 40% 15% 8%

2010 32% 46% 15% 7%

2009 28% 46% 16% 9%

2008 24% 47% 13% 16%

2007 23% 47% 15% 15%

2006 18% 47% 21% 14%

2005 |EZ 47% 30% 16%
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Source - ETC Institute (2011) District 9

(South-Central District) - Level of agreement that
MoDOT is the primary transportation expert in Missouri

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

60% 34% 4%(%

2010 56% 38% 194%

58% 33% 7%3%

2008 47% 41% 6%]|6%

2007 47% 37% 9% 6%
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(South-Central District) - Level of agreement that
Missourians are satisfied with the transportation options
available outside their own personal vehicle

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 33% 9% 16%
2010 35% 15% 14%
2009 35% 17% 15%
2007 _ 40% 9% 25%
2005 52% 29% 12%
0% 20% 40% 60% 80% 100%

W Strongly Agree (4) E0Somewhat Agree (3) EZISomewhat Disagree (2) EStrongly Disagree (1) |

Source - ETC Institute (2011) District 9

ETC Institute (2011) D-49



(This page is intentionally left blank for duplexing purposes)



A Report Card From Missourians: Appendix D Tracker Question Charts by District

District 10:
Southeast District

ETC Institute (2011) D - 50



A Report Card From Missourians: Appendix D Tracker Question Charts by District

(Southeast District) - Overall satisfaction with the job
that the Missouri Department of Transportation is doing

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

54% 11% |5%
50% 13% |a%
60% 9% 29
58% 12% | 6%
2007 57% 12% |5%
2006 59% 19% 6%
2005 58% 16% | 7%
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Source: ETC Institute (2011) District 10

(Southeast District) - Level of agreement that MoDOT
provides timely information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 60% 31% 6% B%

2010 49% 42% 8% 106

2009 46% 44% 7% B%
2008 42% 8% | 1%
2006 54% 19% 6%
2005 50% 19% %
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(Southeast District) - Level of agreement that MoDOT
provides accurate information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 62% 31% AYBY
2010 53% 39% 8% AH/O
2009 46% 8% BY
2008 44% 6% 8%
2007 46% 13% |5%
2006 51% 19% 6%
2005 52% 19% 7%
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Source - ETC Institute (2011) District 10

(Southeast District) - Level of agreement that MoDOT
provides understandable information to citizens

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 59% 32% 69%08Y

2010 51% 41% 8% 1%

2009 46% 44% 7% BY

2008 42 42% % | 9%

2007 48% 11% | 6%
2006 49% 19% 8%
2005 52% 18% 9%
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(Southeast District) - Level of agreement that MoDOT
considers residents needs and views in transportation
decision-making

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 34% 43% 15% 8%

2010 33% 49% 13% |5%

2009 27% 49% 16% 9%

2008 23% 46% 15% 16%

2007 22% 51% 13% 15%

2006 36% 32% 15%
2005 - 40% 28% 16%
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Source - ETC Institute (2011) District 10

(Southeast District) - Level of agreement that MoDOT is
the primary transportation expert in Missouri

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 59% 32% 6%89

2010 54% 39% 6%29

2009 50% 41% 7%32%

2008 42% 41% 10% | 7%

2007 47% 41% 8% [5%)

2006 34% 42% 21% %4

2005 42% 39% 13% |6%
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(Southeast District) - Level of agreement that
Missourians are satisfied with the transportation options
available outside their own personal vehicle

by percentage of respondents surveyed who rated the item as a 1 to 4 on a 4-point scale
(excluding “not sure”)

2011 31% 14% 11%
2010 37% 13% 11%
2009 36% 17% 19%
2008 37% 14% 25%
2007 35% 10% 20%
2006 20% 46% 23% 11%
2005 14% 60% 17% 8%
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