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INTERPRETING THE MAPS 
The maps on the following pages show the mean ratings for several questions on the 
survey by district. The mean ratings were calculated by first allocating 1 point for 
each very dissatisfied/strongly disagree/very unimportant answer, 2 points for each 
somewhat dissatisfied/somewhat disagree/somewhat unimportant answer, 3 points 
for each somewhat satisfied/somewhat agree/somewhat important answer, and 4 
points for each very satisfied/strongly agree/very important answer.  Then the mean 
was calculated for each district.  Responses of don’t know and those who did not 
provide a response to this question were not included in this analysis.

Mean weightings of 1.0 to 1.75 indicate that the overall population was very 
dissatisfied with the service, strongly disagreed with the question, or thought the 
service was very unimportant.  Mean weighting of 1.75 to 2.5 indicate that the 
overall population was somewhat dissatisfied with the service, somewhat disagreed
with the question, or thought the service was somewhat unimportant.  Mean 
weightings of 2.5 to 3.25 indicate that the overall population was somewhat 
satisfied with the service, somewhat agreed with the question, or thought the service 
was somewhat important.  Mean weightings of 3.25 to 4.0 indicate that the overall 
population was very satisfied with the service, strongly agreed with the question, or 
thought the service was very important.

If all the areas on a map are the same color, then people generally feel the same 
about that issue regardless of where they reside.
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Q3. I would like to ask how satisfied you are with the job the Missouri Department of 
Transportation, also known as MoDOT, is doing-would you say you al'e very satisfied, 
somewhat satisfied, somewhat dissatisfied, or very dissatisfied with MoDOT'! 
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Q4a. l\1oDOT provides accurate information to citizens about road projects, highway 
conditions, and work zones. 
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Q4b. MoDOT provides timely information to citizens about road projects, highway 
conditions, and work zones. 
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Q4c. MoDOT providcs understandable information to citizens about road projects, 
highway conditions, and work zones. 
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Q4d. MoDOT is the primary transportation expert in Missouri. 
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Q4e. MoDOT keeps its commitments to the public. 
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Q4f. MoDOT does a goodjob of providing advance warning to motorists before entering 
work zones. 
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Q4g. MoDOT does a good job of minimizing travel delays caused by work zones. 
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Qsa. How satisfied are you with MoDOT's efforts to keep the surfaee of major' higluvays 
in good condition (smooth and free ofpotholes)'~ 
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QSh. How satisfied are you with MoDOT's efforts to kcep the surface of otller slale 
highways in good condition (smooth and free ofpothoics)? 

-
-

- - --- -Nowthwest -- - - - -0'1 
-- -- -"*:-~ - '-)-

..... Clty -
r-~.r-=-)....r-/ ,;,,;::;.. * _ t" _ _ 

'centret -- --- ---~ - -- -- - .-* .. ,:: --.. " -0 
0 - - - w,'_ .. -- -~ - -

- .-
* _ l~,'- ~_ 

I St.Louis 

- -
-- -- -- -

L f,;Gf,;NU: D IST RICT M EANs 

_ Vel)' Dissatisfied I 1 Somewha t Satisfi ed 

Somewhat Dissatisfied _ Very Satisfi ed 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 104 

Qsc. How satisfied arc you with MoDOTs efforts to keep bridges in good condition? 
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QSd. How satisfied are you with MoDOT's efforts to minimize congestion on highways? 
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Qsc. How satisficd arc you with MoDOT's cfforts to managc snow and icc on highways? 
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05f. How satisfied arc you with MoDOT's efforts to keep the shoulders on highways in 
good condition? 
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Q58. How satisfied are you with MoDOT's efforts to mow and trim trees, grass and 
weeds along highways? 
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QSh. How satisfied are you with MoDOT's efforts to remove debris, such as dead 
animals, glass, and torn tires from the driving lanes on highways? 
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Qsi. How satisfied are you with MoDOT's efforts to provide signs alollg highways that 
are easy to understand? 
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QS; . How sa tisfied are you with the brightness of MoDOTs signs? 
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QSk. How satisfied are you willI the brightness of striping on MoDOT highways? 
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QsI. How satisfied are you with your options for traveling by air? 
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Q5m. How satisfied are you with your options for traveling by public transit such as 
buses, vans or Metro Link? 
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Qsn. How satisfied are you with your options for traveling by Amtrak? 
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Q50. How satisfied arc you with your options for traveling by bicycle on bike lanes 01' 
paved shoulders'~ 
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QsP. How satisfied are you with your options for traveling by walking on sidewalks or 
intersection crossings? 
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Q6a. How important is it for MoDOT to keep the surface ofrnqjo,.1tigluvllYs in good 
condition (smooth and free of potholes)? 
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Q6b. How important is it for MoDOT to keep the surface of ollter slole ' Iig'llvoys in 
good condition (smooth and free of potholes)? 
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Q6c. How important is it for MoDOT to keep bridges ill good condition? 
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Q6d. How important is it for MoDOT to minimize congestion on highways? 
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Q6e. How important is i t for MoDOT to manage snow and icc on highways? 
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Q6f. How important is it for MoDOT to keep the shoulders on highways in good 
condition? 
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Q6g. How important is i t for MoDOT to mow and trim trees, grass and weeds alollg 
highways? 
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Q6h. How important is it for MoDOT to remove debris, sueh as dead animals, glass, and 
tOl·n tires from the driving lanes on highways? 
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Q6i. How important is it for MoDOT to provide signs along highways that arc eas y to 
understand? 
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Q6j. How important is it for MoDOT to provide bright signs? 
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Q6k. How important is it for MoDOT to provide bright striping on highways? 
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Q61. How important is it for MoDOT to support your options for traveling by a i r? 
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Q6m. How important is it for MoDOT to support your options for traveling by public 
transit such as buses, vans or Metro Link? 
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Q6n. How important is it for MoDOT to support your options for traveling by Amtrak? 
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Q60. How important is it for MoDOT to provide bike lanes or paved shoulders for 
traveling by bicyclc·~ 
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Q6p. How important is it for MoDOT to provide sidewalks or intersection c.·ossings for 
traveling by walking? 
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