
A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 134 

Commissioned by the Missouri Department of Transportation 

CoC mmissiiononed By:y:
ThhT e e Missouriri Departmemeeennt off TrTrananspsporortatatitionon
FiFinaan l l ReR port –– 202013

 

P a g e | 134

Prepared By: 
 

 
Helping You Better  

Understand Your StakeholdersSM 
 
 

Appendix C:  

Key Tracker Question 
Charts by District 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 135 

NORTHWEST DISTRICT 

2009 

2010 

2011 

@ 
2012 

0% 

2009 

2010 

2011 

2012 

2013 

TRENDS: Level of Satisfaction With the Job the Missouri 
Department of Transportation is Doing: NW District 

10% 20% 30% 40% 70% 

. Very Satisfied . Somewhat Satisfjed O Somewhat Dissatisfied • Very Dissatisfied 

TRENDS: Level of Agreement MoDOT Provides 
Accurate Information to Citizens: NW District 

. Strorgly Agree • Scmewhat Agree OSomewhat Disagree . str0rtllv Disagree 

100% 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 136 

 

~ 
@ 

Ir 

~ 
[h1 

WI! 
@ 

~ 

~ 

2009 

2010 

2011 

2012 

2013 

2009 

2010 

2011 

2012 

TRENDS: level of Agreement MoDOT Provides 
Timely Information to Citizens: NW District 

. St ro~1y Agree . Somewhat Agree DSomewhat Disagree . Stro~1y Disagree 

TRENDS: level of Agreement MoDOT Provides Understandable 
Information to Citizens: NW District 

2013 XI~~::~~~::~~::~~::~~~::~~::~~::~~~::~~::::~:: 
10" 20" 30" 40" SO" 60" 70" 80" "''' 100% 

. StronglyAgree . 50mewhatAgreoe o Somewnat Disagree . Strongly Disagree 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 137 

 

2009 

2010 

@ 2011 

2012 

2013 

0% 

TRENDS: level of Agreement MoDOT is the Primary 
Transportation Expert in Missouri: NW District 

10% 20% 30% 40% 50% 60% 70% 80% 90% 

. StrongIyAgreE' . SomewhatABree D Somewhat Disagree . Strongly Disagree 

100% 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 138 

NORTHEAST DISTRICT 

2009 

2010 

@ 2011 

2012 

"" 

2009 

2010 

2011 

2012 

2013 

TRENDS: Level of Satisfaction With the Job the Missouri 
Department of Transportation is Doing: NE District 

10% 20% 30% 40% 70% 80% 90% 

• Very Satisfied . Somewhat Satisfied D Somewhat Dissatisfied • Very Dissatisfied 

TRENDS: Level of Agreement MoDOT Provides 
Accurate Information to Citizens: NE District 

. StrOr'@lyAgree • Sanewhat Agree DSomewhat Disagree . Strolll!Y Disagree 

100% 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 139 

2009 

~ 
2010 

@ 
2011 

IF 
2012 

~ 
2013 

[h) 

~ 

~ 2009 

~ 
2010 

~ 2011 

2012 

2013 

TRENDS: Level of Agreement MoDOT Provides 
Timely Information to Citizens: NE District 

. Strorgly Agree • Soml!'Nhat Airee O$om!!What Disagree . Strorgly Disagree 

TRENDS: Level of Agreement MoDOT Provides Understandable 

Information to Citizens: NE District 

10" 2." 3.% 40" ,." .. " 70" .. " go" 
. Strongly Agree . Somewhat Agree D Somewhat Disagree . Strongly Disagree 

'.0% 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 140 

 

2009 

2010 

@ 2011 

2012 

2013 

0% 

TRENDS: level of Agreement MoDOT is the Primary 
Transportation Expert in Missouri: NE District 

10% 20% 30% 40% 50% 60% 70% 80% 90% 

• Strongly Agr eE' . SomewhatAgree D Somewhat DisagreE' . Strongly Disagree 

100% 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 141 

KANSAS CITY DISTRICT 

2009 

2010 

2011 

2012 

2009 

~ 2010 

~ 2011 

U 2012 

W 2013 

TRENDS: Level of Satisfaction With the Job the Missouri 
Department of Transportation is Doing: KC District 

10" 20% 30% 40% 70% SO" 90" 
. Very Satisfied . Somewhat Satisfied D Somewhat Dissatisfied • Very Dissatisfied 

TRENDS: Level of Agreement MoDOT Provides 
Accurate Information to Citizens: KC District 

. StrOr'@lyAgree • Sanewhat Agree DSomewhat Disagree . Strolll!Y Disagree 

100% 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 142 

2009 

2010 

2011 

2012 

2013 

2009 

2010 

2011 

2012 

2013 

TRENDS: level of Agreement MoDOT Provides 
Timely Information to Citizens: KC District 

. St ro~1y Agree . Somewhat Agree DSomewhat Disagree . Stro~1y Disagree 

TRENDS: level of Agreement MoDOT Provides Understandable 
Information to Citizens: KC District 

10% 20% ,,% 40% so% 60% 70% BO% 90% 

. Strongly Agree . Somewhat Agree D Somewhat Disagree . St rongly Disagree 

100% 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 143 

 

2009 

2010 

I1il 2011 

2012 

2013 

0% 

TRENDS: level of Agreement MoDOT is the Primary 
Transportation Expert in Missouri : KC District 

10% 20% 30% 40% 50% 60% 70% 80% 90% 

• Strongly Agr eE' . SomewhatAgree D Somewhat DisagreE' . Strongly Disagree 

100% 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 144 

CENTRAL DISTRICT 

2009 

2010 

2011 

2012 

2009 

2010 

2011 

2012 

2013 

TRENDS: Level of Satisfaction With the Job the Missouri 
Department of Transportation is Doing: Central District 

10" 20% 30% 40% 70% SO" 90" 
. Very Satisfied . Somewhat Satisfied D Somewhat Dissatisfied • Very Dissatisfied 

TRENDS: Level of Agreement MoDOT Provides 
Accurate Information to Citizens: Central District 

. StrOr'@lyAgree • Sanewhat Agree DSomewhat Disagree . Strolll!Y Disagree 

100% 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 145 

2009 

2010 

2011 

~ 
2012 

@ 
2013 

[)i} 

~ 
If 

2009 

il 

~ 
2010 

2011 

2012 

2013 

TRENDS: level of Agreement MoDOT Provides 
Timely Information to Citizens: Central District 

. Stro~1y Agree . Somewhat Agree DSomewhat Disagree . Stro~1y Disagree 

TRENDS: level of Agreement MoDOT Provides Understandable 
Information to Citizens: Central District 

10" ,," ,," 40" so" 60" 70" so" 90" 
. Strongly Agree . Somewhat Agree D Somewhat Disagree . Strongly Disagree 

'" 

,.0% 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 146 

 

2009 

2010 

2011 

2012 

2013 

0% 

TRENDS: level of Agreement MoDOT is the Primary 
Transportation Expert in Missouri: Central District 

10% 20% 30% 40% 50% 60% 70% 80% 90% 

. StrongIyAgrE'E' . SomewhatAgree D Somewhat DisagreE' . Strongly Disagree 

100% 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 147 

ST. LOUIS DISTRICT 

2009 

2010 

2011 

2012 

"" 

2009 

@ 2010 

2011 

2012 

2013 

0% 

TRENDS: Level of Satisfaction With the Job the Missouri 
Department of Transportation is Doing: SL District 

10% 20% 30% 40% 70% 80% 90% 

• Very Satisfied . Somewhat Satisfied D Somewhat Dissatisfied • Very Dissatisfied 

,." 

TRENDS: Level of Agreement MoDOT Provides 
Accurate Information to Citizens: SL District 

2." 3." 40" ,." 60" ,." .. " 
. Stro~1y Agree • Somewhat Agree OSomewhat Disagree . Stro'l!ly Disagree 

,." 

100% 

'.0% 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 148 

~ 
2009 

2010 

il 

~ 
2011 

2012 

lTi) 

U 
2013 

@ 2009 

2010 

2011 

2012 

2013 

'"' 

TRENDS: level of Agreement MoDOT Provides 
Timely Information to Citizens: Sl District 

. St ro~1y Agree . Somewhat Agree DSomewhat Disagree . Stro~1y Disagree 

TRENDS: level of Agreement MoDOT Provides Understandable 
Information to Citizens: Sl District 

10" 20" 30" 40" SO" 60" 70" .. " "''' 
. StronglyAgree . SomewhatAgree D Somewhat Disagree . Strongly Disagree 

'" 

10,", 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 149 

 

2009 

2010 

2011 

2012 

2013 

0% 

@ 

TRENDS: level of Agreement MoDOT is the Primary 
Transportation Expert in Missouri: Sl District 

20% 40% 60% 80% 

. StrongIyAgrE'E' . SomewhatAgree D Somewhat DisagreE' . Strongly Disagree 

100% 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 150 

SOUTHWEST DISTRICT 

2009 

2010 

2011 

@ 
2012 

2009 

2010 

2011 

2012 

2013 

0% 

TRENDS: Level of Satisfaction With the Job the Missouri 
Department of Transportation is Doing: SW District 

10" 2{)" 3{)" 40% 70% SO" 90" 
. Very Satisfied . Somewhat Satisfied D Somewhat Dissatisfied • Very Dissatisfied 

,." 

TRENDS: Level of Agreement MoDOT Provides 
Accurate Information to Citizens: SW District 

2." 3." 40" SO" 60" ,." SO" 
. Stro~1y Agree • Somewhat Agree OSomewhat Disagree . Stro'l!ly Disagree 

90" 

l()O" 

'.0% 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 151 

2009 

~ 2010 

@ 
2011 

un 2012 

U 
2013 

1m 

WI! 
@ 2009 

~ 2010 

U 2011 

2012 

2013 

TRENDS: level of Agreement MoDOT Provides 
Timely Information to Citizens: SW District 

. St ro~1y Agree . Somewhat Agree DSomewhat Disagree . Stro~1y Disagree 

TRENDS: level of Agreement MoDOT Provides Understandable 
Information to Citizens: SW District 

10% 20% 30% 40% 50% 60% 70% .. % ,.% 

. Strongly Agree . Somewhat Agree D Somewhat Disagree . Strongly Disagree 

100% 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 152 

 

2009 

~ 2010 

@ 2011 

2012 

2013 

0% 

TRENDS: level of Agreement MoDOT is the Primary 
Transportation Expert in Missouri: SW District 

10% 20% 30% 40% sO% 60% 70% 80% 90% 

. StrongIyAgrE'E' . SomewhatAgree D Somewhat DisagreE' . Strongly Disagree 

100% 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 153 

SOUTHEAST DISTRICT 

2009 

2010 

@ 2011 

2012 

"" 

2009 

2010 

2011 

2012 

2013 

0% 

TRENDS: Level of Satisfaction With the Job the Missouri 
Department of Transportation is Doing: SE District 

10% 20% 30% 40% 70% 80% 90% 

• Very Satisfied . Somewhat Satisfied D Somewhat Dissatisfied • Very Dissatisfied 

,." 

TRENDS: Level of Agreement MoDOT Provides 
Accurate Information to Citizens: SE District 

2." 3." 40" ,." 60" ,." .. " 
. Stro~1y Agree • Somewhat Agree OSomewhat Disagree . Stro'l!ly Disagree 

,." 

100% 

'.0% 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 154 

2009 

~ 
2010 

@ 
2011 

2012 

un 
~ 

2013 

[til 

@ 

i1 2009 

~ 
2010 

~ 
2011 

2012 

2013 

TRENDS: level of Agreement MoDOT Provides 
Timely Information to Citizens: SE District 

. St ro~1y Agree . Somewhat Agree DSomewhat Disagree . Stro~1y Disagree 

TRENDS: level of Agreement MoDOT Provides Understandable 
Information to Citizens: SE District 

10" w" 10" .. " so" "''' 70" so" "''' 
. Strongly Agree . Somewhat Agree D Somewhat Disagree . Strongly Disagree 

100% 



A Report Card From Missourians 
 

Commissioned By: 
The Missouri Department of Transportation 
Final Report – 2013  

P a g e  | 155 

2009 

2010 

@ 2011 

2012 

2013 

0% 

TRENDS: level of Agreement MoDOT is the Primary 
Transportation Expert in Missouri: SE District 

10% 20% 30% 40% 50% 60% 70% 80% 90% 

. StrongIyAgrE'E' . SomewhatAgree D Somewhat DisagreE' . Strongly Disagree 

100% 


