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A Report Card From Missourians %
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NORTHWEST DISTRICT

TRENDS: Level of Satisfaction With the Job the Missouri
Department of Transportationis Doing: NW District
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A Report Card From Missourians
EARTLAN
MAREET RESEARCH LLC

TRENDS: Level of Agreement MoDOT Provides
Timely Information to Citizens: NW District
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A Report Card From Missourians
EARTLAN
MAREET RESEARCH LLC

TRENDS: Level of Agreement MoDOT is the Primary
Transportation Expert in Missouri: NW District
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A Report Card From Missourians
EARTLAN
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NORTHEAST DISTRICT

TRENDS: Level of Satisfaction With the Job the Missouri
Department of Transportationis Doing: NE District
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TRENDS: Level of Agreement MoDOT Provides
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A Report Card From Missourians
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A Report Card From Missourians
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TRENDS: Level of Agreement MoDOT is the Primary

Transportation Expert in Missouri: NE District
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A Report Card From Missourians %
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MAREET RESEARCH LLC

KANSAS CITY DISTRICT

TRENDS: Level of Satisfaction With the Job the Missouri
Department of Transportationis Doing: KC District
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A Report Card From Missourians
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TRENDS: Level of Agreement MoDOT Provides
Timely Information to Citizens: KC District
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Informationto Citizens: KC District
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A Report Card From Missourians
EARTLAN
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TRENDS: Level of Agreement MoDOT is the Primary
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A Report Card From Missourians %
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CENTRAL DISTRICT

TRENDS: Level of Satisfaction With the Job the Missouri
Department of Transportationis Doing: Central District
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TRENDS: Level of Agreement MoDOT Provides
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A Report Card From Missourians %
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TRENDS: Level of Agreement MoDOT Provides
Timely Information to Citizens: Central District
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A Report Card From Missourians %
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MAREET RESEARCH LLC

TRENDS: Level of Agreement MoDOT is the Primary
Transportation Expert in Missouri: Central District
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A Report Card From Missourians
EARTLAN
MAREET RESEARCH LLC

ST. Louis DISTRICT
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TRENDS: Level of Satisfaction With the Job the Missouri
Department of Transportationis Doing: SL District
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A Report Card From Missourians
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MAREET RESEARCH LLC

TRENDS: Level of Agreement MoDOT Provides
Timely Information to Citizens: SL District
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TRENDS: Level of Agreement MoDOT Provides Understandable
Information to Citizens: SL District
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A Report Card From Missourians %
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TRENDS: Level of Agreement MoDOT is the Primary
Transportation Expert in Missouri: SL District
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A Report Card From Missourians
EARTLAN
MAREET RESEARCH LLC

SOUTHWEST DISTRICT
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TRENDS: Level of Satisfaction With the Job the Missouri
Department of Transportationis Doing: SW District
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A Report Card From Missourians

TRENDS: Level of Agreement MoDOT Provides
Timely Information to Citizens: SW District
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A Report Card From Missourians %
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MAREET RESEARCH LLC

TRENDS: Level of Agreement MoDOT is the Primary
Transportation Expert in Missouri: SW District

2009 55% 37% 6% ki
2010 55% 39% 4% 29
2011 61% 30% 5% Kb
2012 15% 75% 9% 1%
2013 57% 35% 5% 4%
0% 1{;% 2{:}% 30% 4ﬁ% 50% E[I)% 7(;% 8(;% 9{;% 100%

W Strongly Agree EWSomewhat Agree Somewhat Disagree M Strongly Disagree

S
u
t
h
"
S
s

Commissioned By:
The Missouri Department of Transportation

Page |152
Final Report - 2013



A Report Card From Missourians
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SOUTHEAST DISTRICT

TRENDS: Level of Satisfaction With the Job the Missouri
Department of Transportationis Doing: SE District
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TRENDS: Level of Agreement MoDOT Provides
Accurate Information to Citizens: SE District
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A Report Card From Missourians
EARTLAN
MAREET RESEARCH LLC

TRENDS: Level of Agreement MoDOT Provides
Timely Information to Citizens: SE District
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A Report Card From Missourians %
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MAREET RESEARCH LLC

TRENDS: Level of Agreement MoDOT is the Primary
Transportation Expert in Missouri: SE District
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